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Country 

 
Name 

 
Position 

 
Address 

 
Telephone 

 
Fax 

Armenia Ms. Jemma 
Baghdasaryan 

Head of 
Department 
Department of 
Disabled and 
Elderly People 
Issues 

Ministry of Labour and Social 
Security of the Republic of 
Armenia 
Government Building 3 
Yerevan 375010 
 

+ 374 1 521 761 
 

+374 1 563 891 

Austria Ms. Erika 
Winkler  

Executive 
Director 
International 
Ageing and 
Volunteering 
Policies  

Deputy Director 
Centre for 
Ageing, 
Population and 
Volunteering 
Policies 

Franz Josefs-Kai 51  
1010 Wien 
 
  

+43 1 711 003274 
 

+43 1 718 
94701869 

Azerbaijan Mr. Vahab 
Mammadov 
 

Head, 
Employment 
Policy and 

Ministry of Labour and Social 
Protection 
40 U. Hadjibegov str., Dom 

+994 12 493 9669 
 

+994 12 493 9472 



Demography 
Division 

Pravitelstva 
Baku, AZ-1000, 

Belarus Ms. Tatiana 
Pogonysheva 
 

Head of the 
Pensions System 
Development 
Unit  

Central Administrative Board 
of Provision of Pensions and 
Social Insurance 
Ministry of Labor and Social 
Protection of the Republic of 
Belarus 
B.2, 23 Pobediteley Ave 
220004 Minsk 

+375 17 2063876 
 

+375 17 2063884 

Croatia Ms. 
Spomenka 
Tomek-
Roksandic 

Head of the 
Center of 
Gerontology 

Zagreb Institute of Public 
Health 
Ministry of Health and Social 
Welfare 
Mirogojska Cesta 16 
Zagreb 10000 

+385 1 4696 163 
 

 

Cyprus 
 

Ms. Chloe 
Koromia 

Acting Director 
 

Social Welfare Services 
63 Prodromos St. 
1463 Lefkosia 

+357 22 406 657 
 

+357 22 667907 

Czech 
Republic 
 

Mr. Petr Wija Worker 
responsible for 
the conception of 
ageing  

Department for Conception of 
Social Health Policy/Prevention 
Ministry of Labour and Social 
Affairs of the Czech Republic 
Na Poricnim pravu 1 
128 01 Praha 2 

+420 22192 2688 
 

+420 22192 2003 

Denmark 
 

Ms. Simone 
Heinecke / 
  
Ms. Anne 
Bækgaard 

Heads of 
section, Ageing 
Unit 
Division of 
elderly policy 
  

Ministry of Social Affairs 
Holmens Kanal 22 
DK-1060 Copenhagen  

+45 33 92 46 13  
 
 
 
 
 +45 33 92 92 78  

+45 33 92 47 40  



Estonia 
 

Ms. Kristina 
Täht 
 

Bureau of the 
Minister of 
Population 
Affairs 

Rahukohtu 1 
EE-15161 Tallinn 

+372 693 5258 
 
+372 52 11 218 
 
 

+372 693 5904 

Finland 
 

Ms. Viveca 
Arrhenius   
 
Ms. Ritva 
Vuorento 

Ministerial 
Adviser  
 
Senior Officer 
 

Population Division  
Department for Family &  
Social Affairs  
Ministry of Social Affairs and 
Health 
PL 33, FIN-00023 
Valtioneuvosto 

+358 160 74135 
 
 
 
+358 160 74180 
 

+358 160 73241 

France 
 

Mr. Antoine 
Saint-Denis 
 

Chef des bureau 
des affaires 
européenes et 
intérnationales 

Direction Générale de l’Action 
Sociale  
Ministère des solidarités de la 
santé 
8 avenue de Ségur  
75350 Paris 

+33 1 40 56 85 31 
 

+33 1 40 56 87 67 

FYR of 
Macedonia 
 

Ms. Novsika 
Petrovska  

  Head of 
Department for 
Social 
Protection  

Ministry of Labor and Social 
Policy 
St. Dame Gruev num.14 
1000, Skopje 

  

Georgia 
 

Mr. Nadar N. 
Kipshidze 

President of 
Georgian Society 
of Internal 
Medicine  
  

National Center of Therapy, 
Research Institute of therapy 
4 Lubliana Str. 
Tbilisi 0159  

+995 39 524228, 
528056 
 

+995 32 230147 

Germany 
 

Ms. Dorika 
Seib 

 Dept. Senior Citizen, Unit 306, 
International Affairs 
Federal Ministry for Family 
Affairs, Senior Citizens, 
Women and Youth 

+49 228 930 2278  +49 228 930 2469 



53123 Bonn 

Holy See 
 

Permanent 
Mission of the 
Holy See 

 16 Chemin du Vengeron, C.P. 
28 
CH-1292 Chambesy-Geneva, 
Switzerland 
 

+41 22 758 9820 
 
+41 22 758 1729 

 

Israel 
 

Mr. Avraham 
LAVINE / Ms. 
Miriam BAR-
GIORA 

Director Department of International 
Relations Service for the Aged 
Ministry of Social Affairs 
10, Yad Harutzim, Jerusalem 
93420 
 

+972 2 6708130 
 

+972 2 6714225 

Italy Ms. Isabella 
Menichini 
 

 Ministero del Lavoro e delle 
Politiche Sociali Direzione 
Generale per la Famiglia, i 
Diritti Sociali e la 
Responsabilita' Sociale delle 
Imprese Divisione II - 
Famiglia, Anziani e Inclusione 
Sociale 
Via Fornovo, 8 
00192 Roma 

  

Kazakhstan 
 

  Ministry of Labour and Social 
Protection 
Manasa 2 St. 
473000 Astana  

+7 3172 1536 02 +7 3172 153654 

Latvia 
 

Ms. Jana 
Muizniece 

Director, 
Department of 
Social Insurance 

Ministry of Welfare 
28 Skolas Str., Riga, LV-1331  

+371 702 1550 +371 702 1560 



 

Liechtenstein 
 

Mr. Hugo 
Risch  
 
Mr. Rainer 
Gstohl 
 

  Social Services Division  
Office of Social Affairs 
Verwaltungsgebäude P.O. 14 
FL-9494 Schaan 
 

+423 236 72 48 +423 236 72 74 

Lithuania 
 

Ms. Vita 
Safjan 
 

Director, Social 
Policy Analysis 
and Forecasting 
Department 

Ministry of Social Security and 
Labour 
A. Vivilskio str. 11, 
Vilnius LT-03610 
  

+370 5 66 42 13 +370 5 66 42 09 

Malta 
 

Mr. Joseph 
Troisi 
 

 University 
professor and  
 
Director/Deputy 

European Centre of 
Gerontoloty/ University of 
Malta/International Institute on 
Ageing (INIA) 
Tal-Qroqq, 117 St. Paul's 
Street 
Msida, MSDA 06,Valletta VLT 
07 
  

+356 21 
23402238/ 
 
 
+ 35621 243044 

+356 21 319526/ 
 
+356 21 230248 

Monaco 
 

Ms. Anne 
Negre 
 

Directeur de 
l'Action Sanitaire 
et Sociale 

48 boulevard d'Italie 
MC 98000 Monaco 
 

+377 93 15 84 20 +377 93 15 81 59 

Netherlands 
 

Mr. Bernard 
Baks 
 

Senior Policy 
Advisor 
 

Department of Social Support 
Ministry of Health Welfare and 
Sports 
P.O. Box 20350  
2500 EJ The Hague 

+31 0 70 340 
7514 

+31 0 70 340 
6719 



Poland 
 

Ms. Joanna 
Maciedewska 
 

Counsellor to the 
Minister 
 

Economic Analysis and 
Forecasts Dept. 
Ministry of Social Policy 
Ul. Nowogrodzka 113 
00-513 Warsaw 
 

+48 22 6610704 +48 22 6611280 

Portugal 
 

Ms. Deolinda 
Correia 
 

Assessor 
 

Cabinet for the European 
Affairs and International 
Relations 
Ministry for Labour and Social 
Solidarity 
Rue Castilho, No. 24 - 7 andar 
1250-069 Lisboa 
 

+35 12 13 51 31 
86 

+35 12 13 51 31 
71 

Romania 
 

Ms. Ileana 
Carmen Manu 
 

Director 
General 
Directorate for 
Social 
Assistance 
Policies 
-Directorate for 
Social Services 
and Social 
Assistance 
Rights 
 

Ministry of Labour Social 
Solidarity and Family 
2 Dem Dobrescu Street 
Sector 1, 010026 Bucharest 
 

+40 021 
3157143 

+40 021 3110580 

Russian 
Federation 
 

Ms. Irina 
Bondarenko 
 

Head of Division 
Department of 
Social Security 
Development 
 

Ministry of Health and Social 
Development of the Russian 
Federation 
Rakhmanovsky Pereulok 3 
127994 Moscow, GSP-4  

+70 95 298 5512 +70 95 504 4446 



 

Serbia and 
Montenegro 
 

Ms. Lidija 
Kozarcanin 
 

Adviser 
 
Sector for Social 
Protection 
 

Ministry for Labour, 
Employment and Social Policy 
of the Republic of Serbia 
Nemanjina 22-26 
11000 Beograd 
 

+381 11 33 45 
109 

 

Slovakia 
 

Ms. Lýdia 
Brichtová 
 

Director 
Department of 
Integration of 
Persons with 
Disabilities and 
Social Services 
 

Ministry of Labour Social 
Affairs and Family of the 
Slovak Republic 
Spitalska St. 4-6  
81643 Bratislava 
 

+421 2 
59752197 

+421 2 52963215 

Slovenia Mr. Davor 
Dominkus 
 

Sociologist, 
Secretary, Head 
of Department for 
Senior Citizens 
 

Ministry of Labour, Family and 
Social Affairs 
Kotnikova 5 
1000 Ljubljana 
 

 :+386 1 478 3480 
 
 +386 1 4782249 

Spain 
 

Ms. Margarita 
Bravo Torres 
 
Ms. Carmen 
Diaz 
 

Head  
 
 
Technical 
Adviser 
 

International Affairs 
Secretariat General 
Institute of Older Persons and 
Social Services (IMSERSO) 
Ministry  
Ginzo de Limia, 58 
28029 Madrid 
 

+ 34 91 363 
8547 
 

+ 34 91 363 8653 



Switzerland 
 

Mr. Cyril 
Malherbe 
 

Legal advisor 
 

Affaires internationales 
Office fédéral des assurances 
sociales (OFAS/BSV) 
Effingerstr. 20 
CH-3003 Berne 
 

+41 31 322 9108 +41 31 322 37 35 

Turkey 
 

Mr. Tuncer 
Kocaman   
 
Mr. Yusuf 
Yuksel 

Planning Expert  
 
 
Assistant 
Planning Expert 
 

General Directorate of Social 
Sectors and Coordination 
The Prime Ministry 
Undersecretariat of State 
Planning Organisation 
DPT Musterarligi Necatibey 
cad. No: 108 
06100 Ankara 
 

+90 312 294 
6614 

+90 312 294 6577

European 
Commission 
 

Ms. Lisa 
Pavan-Woolfe 
 

Director for 
Horizontal and 
International 
Issues  
 

DG Employment Enlargement 
and International Affairs 
European Commission  
B-1049 Brussels  
 

+32 2 2990511  
(Mr. Jean-Paul 
Tricart) 

+32 2 2958690 

 
 


